Planning (ERP) users change over time, influenced by perceived control, perceived empowerment, and work commitment at the individual level. The results reveal that users engage in different but coexisting usage behaviors, namely routinization and infusion, during the post-implementation phase of an ERP system. Finally, in the last of the five articles, entitled "The Impact of Technology Availability and Structural Guidance on Group Development in Workgroups Using Computer-Mediated Communication," authors Russell Haines, Richard W. Scamell, and Jaymeen R. Shah, undertake two experiments to empirically evaluate how technology and structural guidance influence the development of workgroups using computermediated communication. The findings suggest that such workgroups develop over time in a manner similar to face-to-face groups, and that availability of technology does not have a lasting effect on group structure, and does not significantly affect the group development processes.
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